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Professional participants of securities market
law RA on  Securities market

Å Investment service providers
1. Investment companies

2. Foreign investment companies

3. Investment fund managers

4. Branch of foreign fund managers

5. Banks

Å Regulated market operator (Armenia Securities Exchange)

Å Settlement system operator (Central Depository of Armenia(CDA))

Å Other
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Securities market participants
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Securities market participants

CDA provides services

1. Depository system participants

2. Foreign CSD

3. Investment fund managers

4. Regulated market operator

5. Other*

s

* Other

Account operator

Depository system

participants

Member of settlement service  
of regulated market

Direct participant
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(Entities, state bodies)
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Depository system participants

Who can become a 
participant in depository 

system of Armenia

Professional participants of

securities market

Central bank of

Republic of Armenia

Foreign CSD/Foreign professional 

participants of securities 

Foreign Custodian

6-7/6/19 Seminar in Dushanbe

Platforms for interactions between securities market participants4/11



cda.am

Platforms for interactions

S.W.I.F.T.

VPN

Email

Depend

Electronic support service(ESS)

Using password schemes as in 
ISO 27001:2013

S.W.I.F.T.

CBA Net

BankMail

Secure Mail

Depend

Electronic support 
service(ESS)
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Interactions by CBA Net

Messaging system, developed on the basis of S.W.I.F.T. It works only via CBANetchannel. System was created by Central bank of 
Armenia for internal transfer of standardized messages in financial structure of Armenia.

CBANetMail is the official channel of transferring messages and documents between financial institutions of 
Armenia. Documents sent by Mail are considering as official. Access to the mail is given only by Central Bank of 
Armenia.

The electronic support system is unofficial channel for the transmission of electronic messages and documents 
between participants of the depository system and the depository services department of  CDA.

Fully functional Estonian software packaged system for handling operations of a Central Securities 
Depository & Registry. Developed by Percival Software LTD. Depend is official software of CDA.

CBA Net

BankMail

Mail

Depend

ESS
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ESS (electronic support system)

The system is made to support depository system participants.

Priority levels and response time

Low 5 days

Normal 3 days

High 1 day

2 hours

30 min

Urgent

Immediate

Message trackers

Support

Bug

Development

Result

60% less 

phone calls
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ESS (electronic support system)

ESS structure
E1 EnE2 E3

Support DSD

User 1

User 2

User 3

P1 P2

User 1

User 2

Pn

User 1

User 2

Each user can create tickets only in
participantõsgroup. User can see only the
structure of participantõsgroup. Number of
users and their permissions are set by
depositorysystemparticipants.

Requiredcondition:

Theusermustbe certifiedby the CDA.
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Interaction channels development projects
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Mobile application

Stage1:

Statements

Balance

Stage 2 :

Instructions


