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) Securities market participants

CDA provides services

Depository system participants
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) Depository system participants
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) Platforms for interactions
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Interactions by CBA Net

BankMalill

Messaging system, developed on the basis of SW.I.F.T. It works o@BAMNethannel. System was created by Central bank of
Armenia for internal transfer of standardized messages in financial structure of Armenia.

CBANeMail is the official channel of transferring messages and documents between financial institutions of

Armenia. Documents sent by Mail are considering as official. Access to the mail is given only by Central Bank of
Armenia.

CBA Net
Depend

Fully functional Estonian software packaged system for handling operations of a Central Securities
Depository & Registry. Developed by Percival Software LTD. Depend is official software of CDA.

. ESS

The electronic support system is unofficial channel for the transmission of electronic messages and documents
between participants of the depository system and the depository services department of CDA.

6-7/6/19Seminar in Dushanbe
AMMX cda.am

Platforms for interactions between securities market participants6/11



) ESS (electronic support system)

The system is made to support depository system participants.

| Priority levels and response time | Message trackers | Result
1 da B 60% less
y Uug phone calls
m 2 hours Development
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) ESS (electronic support system)

ESS structure

Each user can create tickets only In
par t i cgroppalWseér acan see only the
structure of p ar t 1 cgroppaNurmb@rs of
users and their permissions are set by
depositorysystemparticipants

Requiredconditiorn
The usermustbe certified by the CDA.
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) Interaction channels development projects

Mobile application

Stagel:
Statements
Balance

Stage 2 :
Instructions
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